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October 2, 2003
Recommendation of Michael Berg

| wish to take this opportunity to unreservedly recommend Michael Berg and the services of
MDB Consulting Inc.

Michael took us through a step-by-step process to first determine our electronic and networking
needs; second design a system that fit our organization; and third set up that system and tweak
it to optimal performance. In this process he was approachable, he listened and responded to
our input and feedback and was able to explain in lay terms exactly what he would do for us and
how it would improve our digital network.

Michael is a personable and technically savvy consultant. He appropriately mixes his expertise
with a healthy sense of humour and is, as a result, a delight to work with. He also makes every
effort to find information and possible solutions when he encounters problems and system
difficulties.

Michael also made every effort to keep software and hardware costs down and work within the
designated budget. At no point in time did | sense that he ever was trying to sell me something
that we did not need or that he was in collusion with a software or hardware company. A sense
of trust developed between him and our organization that continues to this day.

In a day when the design of computer systems and networks is incredibly complex for the
typical CEO or director of a non-computing organization, Michael provided simple solutions that
fit our organization. | do not believe that anyone who would require the above services would go
wrong in consulting with Michael Berg.

Sincerefy,

Geratd Taillon
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